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Conclusions and comments 

CCTV is an extension of other Council services, in particular the out of hours 

provisions for the main customer/resident contact telephone number. Customer 

services is open 8.30am till 5pm, all other times the CCTV operate initial contact with 

customers with protocols in place for various services. 

Hours of most demand for OOH calls is between 7.00am till 8.30am (when customer 

centre opens) and 5pm (when customer centre closes) and 11pm, at some periods 

during these times calls increase three fold.  

The demand for OOH calls drops during the customer services open times however 

direct calls are still taken by the CCTV service during this time from other services, 

agencies and customers. 

Peak Demand, Incident Prevalence and Geographical Ranking 

1. 7.00am till 11am 

2. 4pm till 11pm 

3. 11am till 4pm 

4. 11pm till 3am 

5. 3am till 7am 

This correlates with incident types in the main, in particular demand for OOH, traffic 

incidents, ASB, thefts, damage, drugs/alcohol and violence. 

To note, theft is most prevalent during 12am till 5pm (mainly due to store opening times 

and radiolink system) and violence is most prevalent after 7.00pm till 3.00am. ASB is 

also most prevalent between 3pm and 11pm due to after school and non-main working 

hours. Missing and vulnerable people is sporadic, no pattern or trend. 

Friday, Saturday and Sunday are peak demand days, Monday to Thursday are similar 

in demand. Friday, Saturday and Sunday are peak for all level crime types in particular 
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ASB, violence, damage, drugs/alcohol and Saturday and Sunday an increase in OOH 

demand. 

Our main towns are most prevalent for incidents which is reflected in the number of 

cameras as per our annual asset review. Ranked they are Crewe, Macclesfield, 

Congleton, Nantwich, Wilmslow, Sandbach, Holmes Chapel, Knutsford, Middlewich, 

Poynton, Alsager, Alderley Edge and Disley. These towns have higher populations and 

infrastructure including retail, leisure, visitor attractions and night-time economies. 

The demand from originator as ranked: 

• CCTV operator observations – operators identifying incidents through 

monitoring. 

• Police airwaves – direct radio link with police. 

• Telephone – direct calls to the service. 

• Radiolink – pub and shop watch system  

• Police other means 

• CCTV – captured by CCTV in situ 

• Emails to the service 

• Council services/staff 

• Fire Service 

• Other – alarms, barriers 

• Town Councillors 

• Security guards/services 

• Council/Committee members 

• Lone worker alarms 

Evidence Packages and Additional Service Demands 

The demand for evidence packages to support formal action (other incidents dealt 

with by informal outcomes) comes in the main from police at 87.17%.  

There is further demand and CCTV provides other services including: 

- enforcement agencies utilise the control room for directed surveillance 

operations. 

- Emergency Call Centre in times of declared major incident out of hours. 

- Alarm and barrier monitoring. 

- Other CCTV system monitoring. 

- Door answering services. 

- Lone worker alarms and processes. 

- Deployable cameras (hot spot areas not covered by main network). 

- OOH provision during Christmas close down (customer services closes for 3 

days as a cost saving to them - CCTV OOH covers this period at no cost). 

Financial Data 
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Camera Numbers  

 

 

 

 


